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THE STATE OF ISRAEL      

• Israel: located in the Middle East  

• Size: 22,072 Km2  (513,120 Km2)  

• Population: 8.4 million (68 million) 



Israel’s Size 



MDA History 

• Founded in 1930 

 

• First MICU opened at 1980 

 

• First ICA opened at 1995 

 

• NMDC opened at 2007 

 

Accepted to ICRC 2006 
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Roles and activities 

• National EMS (Emergency Medical Service) 

– Basic life Support (BLS) 

– Advanced Life Support (ALS) 

• National blood service 

• National Red Cross society 

• Emergency medicine training 

• Auxiliary arm to the IDF medical corps in 

war times 
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Four Tier System 
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MDA Regional Deployment 

11 Regions 

 

Organizational 

ambulance 

resource 

“Boundaries”  

Only 

administrative 

1 National dispatch center 

=Headquarters 



Dispatch 
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Regional Dispatch Center 



Decision Support System 
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• Approximately 1,850 employees 

 

• 14,000 volunteers 

 

• 3,143 MDA first aid responders 

 

• On Scene response: IDF Trained 

         Parallel EMS providers 

 

 

 

 

Human Resources 



Staff training 

• Medic (BLS) – 240 hours 

 

• Advances medic (ILS) – 240 hours 

 

• Paramedic (ALS) – 1,500 hours 

 

• Dispatchers – 60 hours 
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Vehicle types - BLS 

• Staffed by 2 EMT’s 

(medics) 

 

• Basic life support 

equipment + semi-

automated defibrillator 

 

• Treat and transport 

non-critical patients 



Vehicle types - ALS 

• Staffed by 2 crew members 

– Paramedic, medic – ICA 

 

• Medical protocols 

 

• Advanced life support equipment 

 

• Treat and transport critical patients 

 



Vehicle types - ALS 



Rescue helicopter 

• Founded in 2008 

 

• Staffed by 2 senior 

paramedics 

 

• Advanced life support 

equipment 

 

• Treat and transport to 

trauma center 



Air Rescue BK-117 





• Level 1 => HEMS as a default 

 

• Level 2 => HEMS after the arrival of a 

ground team 

 

• Level 3 => special events, transfer  

 between hospitals, etc 

Launching Criteria 



MDA HEMS - 2014 

• Overall 366 launchings and 331 med-evac 

• Most Transports (70%) – trauma due to RA 

• most patients (83%) were transported to 
RAMBAM and SOROKA 

• 38 patients (11%) were transported to 
designated hospitals in the center of Israel 

• 20% of med-evacs due to non-trauma 
emergency 



Other Vehicles 

 



Vehicles and staff 

• On largest shift: 

– 125 BLS (300 total) 

– 65 ALS vehicles (120 total) 

• 190 BLS vehicles in remote locations 

 

• 1,600 paid staff (including 

headquarters) 

• 12,000 volunteers 

 



Surge Capacity 

• Vehicles (BLS + ALS)  557 

• Community    172 

• Emergency Storage  155 

• Total     884 

 

• Motorbikes     151 

 

• Command Vehicles  40 

  



Total dispatches 

• ~1,500 rides per day 

 

• Over 530,000 rides per year 



Activity Summary (2013) 
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MCI  preparedness and 

response 

• MCI training (400,000-500,000 Euros/year) 

• Dispatch system 

 

 

• MCI response: 

– Using all available resources 

– Scene command 

– Triage, life saving treatment, evacuation to 

definitive care 



On Call Census 

 



MCI application 

 



Regional Front Command 



Deployment of Field Hospital 



Blood services 

Donation 

Testing and delivery processing - routine blood 

war and national emergencies 

in accordance with international quality standards.  

 

Collection 

processing, classification and preservation of routine 

blood 

international standard FACT / NetCord. 

 

Activity in blood services for the Red Cross. 



National Humanitarian Aid 



Humanitarian Aid Worldwide 





THANK YOU 


